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Abstract 
 
Acts of crime or criminality ism that often occurs in public transport such as taxi in 
Jakarta, and where there are passengers who have became a victim of crime on public 
transport (taxi), which the majority of victims are female passenger in the general range 
of 20-30 years old / young adult classified. The purpose of this research, to see a 
description of the safety perceptions from  young adult women Jakarta to the public 
transport (taxi). Characteristics of the research subjects were young adult women (20-
40 years old) who live in the range of Jakarta (West, Central, South, East, North). This 
research is quantitative method. Research analysis using descriptive analysis. Sampling 
technique with accidental sampling. Measurement tool in this research is a 
questionnaire based on questions about how safe public transport (taxi), and also based 
on the indicators in the dimension associated with the factors that affect the formation of 
a person's perception of the perceiver whichis dimensional indicators measure the 
knowledge and experience of a young adult female subjects Jakarta against criminal 
acts and accidents in the taxi, and the perceived dimensions that had a part in the 
indicator measuring the attitudes of young adult women in Jakarta against taxi facilities 
that support a sense of safety, and the dimensions of the safety components that 
represent physical and psychological. The result was achieved based on the answer to 
the question of perception of safety to the public transport (taxi), and an average score 
based on indicators of knowledge, experience and attitude in each dimension associated 
with the factors that affect the formation of perceptions of young adult women in 
Jakarta. Concluded, from a total of 500 young adult female subjects Jakarta that the 
majority of 291 subjects (58,0%) were still able to perceive a sense of safety that is safe 
on public transport (taxi), whereas, 1 subject (0,2%) give the perception of safety is 
considered very unsafe on public transport (taxi). 406 subjects had no knowledge of the 
criminal acts and accidents in public transport (taxi), 94 subjects had knowledge of 
criminal acts and accidents in public transport (taxi). 470 subjects had no experience in 
criminal cases and accidents in public transport (taxi), and 30 subjects had experience 
in criminal cases and accidents in public transport (taxi). 394 subjects in the attitude of 
public transport facilities in the taxi did not support a sense of safety, 106 subjects in the 
attitude of public transport facilities in the taxi support a sense of safety.(TRS). 
 
 





Aksi kejahatan atau tindak kriminalitas yang kerap terjadi di angkutan umum taksi di 
kisaran wilayah Jakarta, dan terdapat penumpang yang menjadi korban kriminalitas di 
angkutan umum taksi, yang mayoritas korban penumpang tersebut adalah wanita 
Jakarta pada rentang umum 20-30 tahunan / tergolong dewasa muda. Tujuan penelitian 
ini untuk melihat seperti apakah gambaran persepsi rasa aman wanita dewasa muda 
Jakarta terhadap angkutan umum taksi. Karateristik subjek penelitian adalah wanita 
dewasa muda (20-40 tahun) yang berdomisili di kisaran wilayah Jakarta (Barat, Pusat, 
Selatan, Timur, Utara) Metode penelitian kuantitatif. Analisis penelitian menggunakan 
analisa deskriptif. Teknik sampling dengan accidental sampling. Alat ukur penelitian 
adalah kuesioner berdasarkan pertanyaan mengenai seberapa aman angkutan umum 
taksi, dan juga berdasarkan indikator-indikator dalam dimensi yang terkait erat dengan 
faktor-faktor yang mempengaruhi pembentukan persepsi seseorang yaitu dimensi 
perceiver yang mengukur indikator pengetahuan dan pengalaman subjek wanita dewasa 
muda Jakarta terhadap tindakan kriminalitas dan kecelakaan di taksi, dan dimensi 
perceived yang mengukur indikator sikap wanita dewasa muda Jakarta terhadap 
fasilitas di taksi yang menunjang rasa aman, dan dimensi yang mewakili komponen rasa 
aman yaitu psikis dan fisik. Hasil penelitian ini dicapai didasarkan atas jawaban 
pertanyaan persepsi rasa aman terhadap angkutan umum taksi, dan skor rata-rata 
berdasarkan indikator pengetahuan, pengalaman dan sikap dalam masing-masing 
dimensi yang terkait dengan faktor-faktor yang mempengaruhi pembentukan persepsi 
wanita dewasa muda Jakarta. Simpulan, dari total 500 subjek wanita dewasa muda 
Jakarta yaitu mayoritas 291 subjek (58,0%) masih dapat mempersepsikan rasa aman 
yang tergolong aman terhadap angkutan umum taksi, sedangkan, 1 subjek (0,2%) 
mempersepsikan rasa aman yang tergolong sangat tidak aman terhadap angkutan 
umum taksi. 406 subjek tidak memiliki pengetahuan terhadap tindakan kriminalitas dan 
kecelakaan di angkutan umum taksi, 94 subjek memiliki pengetahuan tindakan 
kriminalitas dan kecelakaan di angkutan umum taksi. 470 subjek tidak memiliki 
pengalaman terhadap tindakan kriminalitas dan kecelakaan di angkutan umum taksi, 
dan 30 subjek memiliki pengalaman tindakan kriminalitas dan kecelakaan di angkutan 
umum taksi. Sikap 394 subjek terhadap fasilitas di angkutan umum taksi yang notabene 
tidak menunjang rasa aman, sikap 106 subjek terhadap fasilitas di angkutan umum taksi 
yang notabene menunjang rasa aman.(TRS). 
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